DP WORLD

OptiBook Set to Revolutionise Container Management at DP
World West Swanson Terminal

Melbourne, Australia, 1 November 2024:

DP World is thrilled to announce the launch of OptiBook, an innovative container management solution at DP World
West Swanson Terminal, Melbourne. This cutting-edge system, fully integrated with the OneStop Vehicle Booking
System, is scheduled to go live on Monday, 2 December 2024.

OptiBook has been designed by OneStop to connect and empower ports, transport companies and truck drivers by
reducing dwell times, optimising truck utilisation, and promoting safer, more sustainable supply chains. With its
introduction at DP World Melbourne, transport operators will experience a smoother more efficient container booking
experience, where they can manage all their containers from a single, intuitive screen via the platform.

What to Expect During the Transition

DP World West Swanson will initially operate OptiBook at the vessel level to ensure a smooth transition. Transport
operators will continue their current stack run processes without alterations. With this transition, all Melbourne
terminals will now operate under one streamlined booking logic, simplifying the booking experience across the board.
Carriers will benefit from increased visibility of their bookings and manifest information and real-time communications
through the OneStop Deliver App, enhancing operational transparency.

The details of the slot drop configuration will be communicated to the industry on Monday, 11 November 2024.

Nicolaj Noes, Executive Vice President, Oceania, APAC, DP World, said, "We are proud to work with OneStop on
launching OptiBook, which will meaningfully enhance productivity for our customers. This innovative solution
demonstrates our commitment to delivering world-class service while empowering our customers to achieve greater
operational efficiencies."

Join Us for Training and Information Sessions
To help transport operators get the most out of OptiBook, OneStop will host an online webinar on Wednesday, 20

November 2024, at 11:00 am AEDT. The webinar will feature a live demonstration of the OptiBook booking process and
provide an opportunity for Q& A. Register here: https://www.surveymonkey.com/r/8MCQZ3Q.

For those unable to attend, comprehensive user guides are available on the OneStop Help Centre.

Additionally, DP World West Swanson, in partnership with the Container Transport Alliance Association (CTAA), will hold
an in-person information session for transport operators in Melbourne on Monday, 11 November 2024, at 15:00 pm
AEDT. Register your interest here:
https://ctaa.iwannaticket.com.au/event/dp-world-west-swanson-terminal-optibook-transition-briefing-11-november-
2024-MzIxOTU
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DP World Carrier Access T&Cs can be found here:
https://customer.dpworld.com.au/board/openDocument/Carrier Access Agreements/National%20Carrier%20Access
1%20T&Cs%20effective%2002%20December%202024.pdf

For DP World media enquiries, please contact:

Mathilda Ebadatt

Senior Communications Specialist
mathilda.ebadatt@dpworld.com
+61 492 053 400

Follow DP World on:
Twitter: https://twitter.com/DP_World
LinkedIn: https://www.linkedin.com/company/dp-world

About DP World

Trade is the lifeblood of the global economy, creating opportunities and improving the quality of life for people
around the world. DP World exists to make the world’s trade flow better, changing what’s possible for the
customers and communities we serve globally.

With a dedicated, diverse and professional team of more than 106,500 employees from 158 nationalities, spanning
73 countries on six continents, DP World is pushing trade further and faster towards a seamless supply chain that’s
fit for the future. In Asia Pacific, DP World employs more than 7,000 people, and has ports and terminals in 18

locations.

We're rapidly transforming and integrating our businesses -- Ports and Terminals, Marine Services, Logistics and
Technology — and uniting our global infrastructure with local expertise to create stronger, more efficient end-to-
end supply chain solutions that can change the way the world trades.

What's more, we're reshaping the future by investing in innovation. From intelligent delivery systems to
automated warehouse stacking, we’re at the cutting edge of disruptive technology, pushing the sector towards
better ways to trade, minimising disruptions from the factory floor to the customer’s door.

WE MAKE TRADE FLOW
TO CHANGE WHAT'S POSSIBLE FOR EVERYONE.
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